
Managed Migration 
to Bugcrowd
Let us move and improve your bug bounty  
program quickly and painlessly

Migrating your bug bounty programs to a new platform 

shouldn’t give you a headache. Bugcrowd offers a fully 
managed migration program at no extra cost.

Our Customer Success Team helps you complete your migration in 

roughly two weeks from project kickoff, using your investments and 

progress to date as a foundation for the process.

That’s not all. We’ll make your long-term success and satisfaction our 
top priorities. Using data-driven insights as our guide, we’re committed 
to helping you launch, manage, grow, and get value from your programs 

over time. 

Your complimentary, fully managed migration includes the following:

DATA SHEET

Bugcrowd’s Managed 

Migration Program

Fully Managed 

Expert guidance

No extra cost

Done in ~2 weeks

Strategy review

We’ll review the goals of your current program 
and any existing integrations. Then we’ll share 
expert recommendations based on our decade 

of experience in customer success, and help 

you adjust scope, reward levels, or other things 

as needed.

Data export/import

Next, we’ll analyze reports 
you provide and import user 

details, roles, access levels, 

and data about known and 

remediated vulnerabilities into 

the Bugcrowd Platform.

Hacker outreach (if needed)

Hackers you know and trust are likely already 

hunting on Bugcrowd, so they can pick up where 

they left off, meaning you don’t lose any meaningful 
hacker relationships and progress. If needed, we’ll 
recommend ways to improve crowd composition 

and engagement so you can be sure you have the 

right hackers working on your programs. 

Average Migration Timeline

Kickoff /  
Strategy Review

Data Export Data Import Data Validation Engagement  
(If needed)

DAY 1 DAY 2-5 DAY 6-8 DAY 9-11 DAY 12-14



Agility

Augment Your Team On Demand

 ✓ Attacker mindset on tap for 
vulnerability discovery, pen 
testing, and red teaming

 ✓ 350+ skill sets and certifications 
available

 ✓ Crowd curation and activation 
guided by data and AI

Awareness

See and Prioritize 
Emerging Threats

 ✓ Continuous vulnerability intake, 
validation, and triage at scale

 ✓ 24/7 triage coverage with  
same-day response for P1s

 ✓ Early warning of emerging 
vulnerabilities

Resilience

Continuously Improve 
Security Posture

 ✓ Actionable reporting, benchmarking, 
and recommendations

 ✓ Directly integrates with existing tools 
for change at DevOps speed

 ✓ Deep bench of solution & support 
specialists at your side for quick wins 
and long-term ROI

The Crowd
Reports from hackers,

pentesters, and 
red team operators

AI & Automated

Tools
Assets & vulnerability data

Data Sources

Your DevOps 
Lifecycle

Outcomes

Act on 
Intelligence

Defend

Find more 
vulnerabilities

Discover

Prioritize all assets 
& threats

Manage

Agility
Unlimited skills, 
capacity, and hacker 
ingenuity on demand

Awareness
Threat identification
and early warning

Resilience
Resolution at 
DevOps speed

BUGCROWD PLATFORM

Crowd Activation  �  Triage �  AI & Analytics

Bugcrowd Platform

The Bugcrowd Platform fuses AI with real-time, crowdsourced intelligence from the world’s 
top ethical hackers, pentesters, and red teamers (aka The Crowd), as well as from automated 

tools that generate asset, threat, and vulnerability data. The powerful combination of human 

creativity and automation empowers you to continuously:

Unleash Human Creativity for Proactive Security TRY BUGCROWD

DATA SHEETBUGCROWD

https://www.bugcrowd.com/try-bugcrowd/

